MADISON COUNTY ROAD DEPARTMENT

CLOSED CALL ANALYSIS
JULY 2020




Madison County Road Department

Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31487  07/02/20 07/09/20  07/03/20 ~ Limb Pickup Brown, Shirley Addison Way District 4 Medium Priority
A 07:54:00 14:43:00 Closed Pointer Addison Way

Dur {hrs/days) 168 7 Limbs pick up
31488  07/02/20 07/08/20  07/03/20 - Limb Pickup Brown, Shirley Old Jackson Rd District 4 Medium Priority
A 07:57:00 14:39:00 Closed Whisenton, Jeaneite Old Jackson Rd

Dur (hrs/days) 168 7 Limbs pick up
31489 07/02/20 07/20/20  07/03/20 © Limb Pickup Brown, Shirley Davis Ave District 5 Medium Priority
A 07:59:00 16:10:.00 Closed Francis, Bianca Davis Ave

Dur (hrs/days) 432 18 Limbs pick up
31490  07/02/20 07/14/20  07/03/20 *  Limb Pickup Brown, Shirley Wildwood Dr District Medium Priority
A 08:13:00 07:12:.00 Closed Cox, Ron Wildwood Dr

Dur (hrs/days) 288 12 Limbs pick up
31491 07/02/20 07/08/20  07/03/20 ~ Limb Pickup Brown, Shirley Summit Dr District 1 Medium Priority
A 08:14:00 08:40:00 Closed Hart, Decendar Summit Br

Dur (hrs/days) 144 ) Limbs pick up
31492 §7/02/20 - 07/13/20  07/03/20 °  Limb Pickup Brown, Shirley Eastland Cv District 1 Medium Priority
A 08:16:00 15:39:00 Closed Hammond, Wilbert Eastland Cv

Dur (hrs/days) 264 11 Limbs pick up
31493 07/02/20 07/09/20  07/03/20 *  Limb Pickup Brown, Shirley O C Hunter Rd District 4 Medium Priority
A 08:18:00 14:43:00 Closed Caldwel, Brenda O C Hunter Rd

Dur (hrs/days) 168 7 Limbs pick up
31494 07/02/20 07/09/20  07/03/20 * Limb Pickup Brown, Shirley Northshore Pl District 4 Medium Priority
A 08:20:00 14:42:00 Closed Lemmer, David Northshore Pl

Dur (hrs/days) 168 7 Limbs pick up
31495  07/02/20 07/07/20  07/03/20 ©  Limb Pickup Brown, Shirley Camden Ct District 1 Medium Priority
A 08:29:00 15:30:00 Closed Mason, Michele Camden Ct

Dur {hrs/days) 120 5 Limbs pick up
3149  07/02/20 07/20/20  07/03/2¢ ° Limb Pickup Brown, Shirley Mccarty Rd District 3 Medium Priority
A 08:34:00 16:08:00 Closed McCordy, Susan McCariy Rd

Dur {hrs/days) 432 18 Limbs pick up

07/29/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Bate/Time Date Type Assignee / Caller Location / Address District Priority
31497 07/02/20 07/09/20 07703720 ©  Limb Pickup Brown, Shirley Richmond Way Medium Priority
A 08:37:00 14:44:00 Closed Ratliff, Debbie Richmand Way

Dur (hrs/days) 168 7 Limbs pick up
31498  07/02/20 07/13/20 07/03/20 °© Limb Pickup Brown, Shirley Wildwood Dr District 1 Medium Priority
A 08:39:00 15:41:00 Closed Howard, Alexandria Wildwood Dr

Dur (hes/days) 264 11 Limbs pick up
31499 07/02/20 07/13/20  07/03/20 - Limb Pickup Brown, Shirley Weldon Dr District 3 Medium Priority
A 08:46:00 15:42:00 Closed Ware, Nelson Weldon Dr

Dur (hrs/days) 264 1 Limbs pick up
31500  07/02/20 07/21/20  07/03/20 © Limb Pickup Brown, Shirley Saddle Cv District 3 Medium Priority
A 08:58:00 07:17:00 Closed _ Bonds, Allison Saddie €v

Dur (hrs/days) 456 19 Limbs pick up
31502  07/02/20 07/21/20  07/03/20 - Limb Pickup Brown, Shirley Bradfield Rd District 4 Medium Priority
A 09:06:00 07:18:00 Closed Zhang, Zhen Bradfield Rd

Dur (hrs/days) 456 19 Limbs pick up
31503 07/02/20 07/13/20  07/03/20 = Llimb Pickup Brown, Shirtey Eastland Cv District 1 Medium Priority
A 09:52:00 15:44:00 Closed Spencer, Roderick Eastland Cv

Dur {hrs/days) 264 11 Limbs pick up
31504 07/02/20 07/13/20  07/03/20 * Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 13:21:00 15:45:00 Closed Peterson, Howard Creekside Dr

Dur {hrs/days) 264 1" Needs flimb pickup
31505  07/02/20 07/13/20  07/03/20 ©  Limb Pickup Browin, Shirley Northshore Pointe District 3 Medium Priority
A 13:24:00 15:47:00 Closed Linson Northshore Pointe

Dur (hrs/days) 264 1 Limbs pick up
31507  07/06/20 07/13/20 07/07/20 ©  Limb Pickup Brown, Shirley Fairgreen Cv District 1 Medium Priority
A 07:13:00 15:47:.00 Closed Dewees, Kim Fairgreen Cove Canton 39046

Dur (hrs/days) 168 7 Needs limb pickup
31508  07/06/20 07/13/20  07/07/20 - Limb Pickup Brown, Shirley Greystone Dr District 3 Medium Priority
A 07:20:00 13:59:00 Closed Wilson, Corey Greystone Dr

Dur {hrs/days) 168 7 Limbs pick up

07/29/20



Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Calfer Location / Address District Priority
31508 07/06/20 07/09/20  07/07/20 © Limb Pickup Brown, Shirley Wayfield Cove Medium Priority
A 07:21:00 14:46:00 Closed Unknown Wayfield Cv

Dur {hrs/days) 72 3 Limbs pick up
31510 07/06/20 07/08/20  G7/07/20 - Limb Pickup Brown, Shirley Sunset Ln District 3 Medium Priority
A 07:22:00 08:42:00 Closed Ashley Sunset Ln

Dur (hrs/days) 48 2 Limbs pick up
31511 07/06/20 07/13/20  07/07/20 ©  Limb Pickup Brown, Shirley Bridge Water Dr District 3 Medium Priority
A 09:55:C0 15:48:00 Closed Unknown Bridge Water Dr

Dur {hrs/days) 168 7 Old ply-wood needs picking up
31512  07/06/20 07/09/20  07/07/20 * Limb Pickup Brown, Shirley Huber St Medium Priority
A 08:57:.00 14:39:.00 Closed Jones, Dana Huber St

Dur {hrs/days) 72 3 Limbs pick up
31513 07/06/20 07/09/20  07/07/20 - Limb Pickup Brown, Shirley Farmers Row District 3 Medium Priority
A 09:58:00 14:39:00 Closed Black, David Farmers Row

Dur {hrs/days) 72 3 Limbs pick up
31514 07/06/20 07/13/20  07/07/20 - Limb Pickup Brown, Shirley Prescott Ridge District 4 Medium Priority
A 10:01:00 15:48:00 Closed Tickner, Melissa Prescott Ridge

Dur {hrs/days) 168 7 Limbs pick up
31515  07/06/20 07/09/20 07/07/20 - Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 10:02:00 14:48:00 Closed Unknown Quail Hollow

Dur {hrs/days) 72 3 Limbs pick up
31516 07/06/20 07/20/20  07/07/20 ° Trash Related Brown, Shirley Channel Ln District 1 Medium Priority
A 10:03:00 07:04:00 Closed Norrell, Romona Channel Ln

Dur (hrs/days} 336 14 Need old ply-wood picked up
31517 07/06/20 07/07/20  07/07/20 ~ Limb Pickup Brown, Shirey Bozeman-Paine Cir District 3 Medium Priority
A 12:59:00 15:23:00 Closed Black, David Bozeman-Paine Cir

Dur (hrs/days} 24 1 Limbs pick up
31518  07/06/20 07/09/20  07/07/20 - Llimb Pickup Brown, Shirley Plantation Dr District 3 Low Priority
A 13:01:00 14:40:00 Closed Collins, Maggie Plantation Dr

Dur {hrs/days) 72 3 Limbs pick up

07/29/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priarity
31519 07/06/20 07/09/20  07/07/20 ° Llimb Pickup Brown, Shirley Spike Ridge District 1 Medium Priority
A 13:31:00 14:44:00 Closed Seabrook, Chad Spike Ridge

Dur {(hrs/days) 72 3 Limbs pick up
31520  07/06/20 07/09/20  07/07/20 - Limb Pickup Brown, Shirley Hidden Crest District 1 Medium Priority
A 13:54:00 14:45:00 Closed Brooks, Chris Hidden Crest

Dur {(hrs/days) 72 3 Needs limb pickup
31521  07/06/20 07/09/20  07/07/20 * Llimb Pickup Brown, Shirley Charleston Ln District 4 Medium Priority
A 13:55:00 15:11:00 Closed Estes, Bryan Charleston Ln

Dur (hrs/days) 72 3 Needs limb pickup
31522  07/06/20 07/20/20 07/07/20 ©  Trash Related Brown, Shirley Woest Deerfield Dr District 5 Medium Priority
A 15:38:00 07:04:00 Closed Kelly, Peggy W Deerfield Dr

Dur (hrs/days) 336 14 Meed mattress, box sprang pick up
31523 07/06/20 07/16/20  07/07/20 - Limb Pickup Brown, Shirley Wildwood Cv Medium Priority
A 15:56:00 13:27:00 Closed Nichols, Jady Wildwood Dr

Dur (hrs/days) 240 10 Limbs pick up
31524  07/06/20 07/13/20 07/07/20 ©  Limb Pickup Brown, Shirley Northshore Blvd District 3 Medium Priority
A 15:58:00 15:50:00 Closed Neubert, Richard Northshore Blvd

Dur (hrs/days) 168 7 Limbs pick up
31525 07/07/20 07/21/20  07/08/20 ©  Limb Pickup Brown, Shirfey Parkfield Dr District 4 Medium Priority
A 07:56:00 07:19:00 Closed Guillotte, Andrew Parkfield Dr

Dur {hrs/days) 336 14 Limbs pickup
31527  07/07/20 07/21/20  07/08/20 ° Limb Pickup Brown, Shirley South Deerfield Dr District 1 Medium Priority
A 11:41:00 07:20:00 Closed Edwards, Ricky S Deerfield Dr

Dur (hrs/days) 336 14 Limbs pick up
31528  07/07/20 07/20/20  07/08/20 - Trash Related Brown, Shirley Rhodes Ln District 1 Medium Priority
A 11:42:00 07:04:00 Closed Lee, Mary Rhodes Ln

Dur (hrs/days) 312 13 Need mattresses, and box sprang pick up
31529  07/07/20 07/14/20  07/08/20 - Limb Pickup Brown, Shirley Greystone Dr District 3 Medium Priority
A 11:48:00 07:29:00 Closed Wilson, Elise Greystone Dr

Dur {hrs/days} 168 7 Limbs pick up

07/29/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed on or prior to Target Date

Regq#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31532 07/08/20 07/09/20  07/09/20 * Limb Pickup Brown, Shirley Sugar Hill St District 5 Low Priority
A 06:55:00 14:40:00 Closed Robinson, Jamarcio Sugar Hill St

Dur {hrs/days} 24 1 Limbs pick up
31533 07/08/20 07/21/20  07/09/20 - Limb Pickup Brown, Shirley Hemlock Ln District 3 Medium Priority
A 13:07:00 07:20:00 Closed Day, Rebecca Hemlock Ln

Dur {hrs/days) 312 13 Limbs pick up
31534 07/08/20 07/21/20  07/09/20 - Limb Pickup Brown, Shirley Cedar Green Dr District 4 Medium Priority
A 13:08:00 07:23:00 Closed Thomas, Alantrice Cedar Green Br

Dur (hrs/days) 312 13 Limbs pick up
31535  (7/08/20 07/23/20  07/08/20 © Culvert Repair Brown, Shifley Pat Luckett Rd District 5 Medium Priority
A 13:11:00 11:19:.00 Closed Lyan, Scott Pat Luckett Rd

Dur (hrs/days) 360 15 Culvert has a hole in it
31537 07/08/20 07/21/20  07/09/20 ©  Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 13:14:00 07:24:00 Closed Elman, Billy Middlefield Dr

Dur (hrs/days) 312 13 Limbs pick up
31540  07/08/20 07/21/20  07/09/20 - Limb Pickup Brown, Shirley Bienville Dr District 3 Medium Priority
A 15:53:00 07:26:00 Closed Rice, Paul Bienville Drive

Dur {hrs/days) 312 13 Needs limb pickup
31543  07/08/20 07/13/20 07/16/20 - Culvert Repair Brown, Shirley Stout Rd District 3 Medium Priority
A 13:07:00 15:54:00 Closed Tyler, Mildred Stout Rd

Dur (hrs/days) 96 4 Culvert that's going underneath the road needs repairing, scrubing underneat her car
31547  07/09/20 07/23/20  07/10/20 ©  Limb Pickup Brown, Shirley Sunset Ln District 3 Medium Priority
A 15:43:00 07:37:00 Closed Wilson, Ashley Sunset Ln

Dur (hrs/days) 336 14 Limbs pick up
31548 07/10/20 07/14/20  07/11/20 ~ Limb Pickup Brovm, Shirley Thornberry Cv District 1 Medium Priority
A 07:52:00 14:32:00 Closed Evans, Heather Thornberry Cv

Dur (hrs/days) 96 4 Limbs pick up
31550 07/10/20 07/14/20  07/11/20 ©  Limb Pickup Brown, Shirley Debbie Dr District 5 Medium Priority
A 09:53:00 14:31:00 Closed Unknown Debbie Dr

Dur (hrs/days) 96 4 Limbs pick up on both sides of driveway

07/29/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Reguests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31555  07/13/20 07/28/20  07/14/20 © Mowing Brown, Shirley St Charles St District 4 Medium Priority
A 08:48:00 11:16:00 Closed Unknown St Charles 5t

Dur (hrs/days) 360 15 Grass need mowing
31557 07/13/20 07/27/20  07/14/20 - Culvert Repair Brown, Shirley Lottville Rd District 5 Medium Priority
A 08:51:00 17:34:00 Closed Luckett, Betty Lottville Rd

Dur {hrs/days) 336 14 Culvert has holes in it
31558  07/13/20 07/23/20  07/14/20 - Limb Pickup Brown, Shirley Denson Farm Cv District 4 Medium Priority
A 08:52:00 11:23:00 Closed Farmer, Craig Denson Farm Cv

Dur (hrs/days) 240 10 Limbs pick up at 101 Denson Farm Cv, and also at 585 Cherry Rose Ln
31559 07/13/20 07/23/20  07/14/20 © Limb Pickup Brown, Shirley Calhoun Dr Medium Priority
A 09:10:00 11:26:00 Closed Berry, Millicent Calhoun Dr

Dur (hrs/days) 240 10 Limbs pick up
31560  07/13/20 07/28/20 07/14/20 ©  Pot Holes Brown, Shirley Cleo Clark Rd District 4 Medium Priority
A 09:25:00 15:43:00 Closed Unknown Clec Clark Rd

Dur (hrs/days) 360 15 Pot holes
31562 07/13/20 07/23/20  07/14/2¢ ©  Limb Pickup Brown, Shirley Chapel Hill Rd District 3 Medium Priority
A 11:01:00 11:23:00 . Closed Macgregor, John Chapel Hill Rd

Dur (hrs/days) 240 10 Limbs pick up
31563 07/13/20 07/28/20  07/14/20 - Limb Pickup Brown, Shirley Sharpe Rd District 3 Medium Priority
A 11:12:00 10:32:00 Closed Crowe, Preston Sharpe Rd

Dur (hrs/days} 360 15 Limbs pick up
31565  Q7/13/20 07/23/20  07/14/20 © Limb Pickup Brown, Shirdey Oliver Rd District 1 Medium Priority
A 13:49:00 15:48:00 Closed Wards, Mary Oliver Rd

Dur (hrs/days) 240 10 Limbs pick up
31566 07/13/20 07/23/20  07/14/20 - Llimb Pickup Brown, Shirley Cherry Rose Ln District 4 Medium Priority
A 13:50:00 11:24:00 Closed Smith, Mark Cherry Rose Ln

Dur {hrs/days) 240 10 Limbs pick up
31567  07/13/20 07/27/20  07/14/20 - Limb Pickup Brown, Shirley Livingston Cove District 4 Medium Priority
A 13:51:00 15:21:00 Closed Patterson, Robert tivingston Cv

Dur {hrs/days) 336 14 Limbs pick up

07/29/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed on or prior to Target Date

Reg#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31568 07/13/20 07/23/20  07/14/20 * Limb Pickup Brown, Shirley Renees Way District 1 Medium Priority
A 14:51:00 11:23:00 Closed Morgan, Jeanette Renee's Way

Dur {hrs/days) 240 10 Needs limb pickup
31571 07/14/20 07/20/20  07/15/20 * Culvert Installation Brown, Shirley Sharon Rd District 5 Medium Priority
A 10:04:00 16:30:00 Closed Williams, Ora Sharon Rd

Dur (hrs/days) 144 6 Need new culvert installed
31572 07/14/20 07/20/20  07/15/20 - Trash Related Brown, Shirley Charles Rd District 4 Medium Priority
A 14:54:00 07:05:00 Closed Robinson Charles Rd

Dur {hrs/days) 144 6 Need old household items picked up
31573 07/14/20 07/20/20  07/15/20 ©  Limb Pickup Brown, Shirley Ransburg Rd District 4 Medium Priority
A 15:08:00 16:09:.00 Closed Bridgeman, Kittie Ransburg Rd

Dur (hrs/days) 144 6 Limbs pick up
31576  07/14/20 07/20/20  07/15/20 °  Trash Related Brown, Shirley Rabbit Run Lt District 4 Medium Priority
A 15:18:00 07:05.00 Closed Viglar, Eddie Rabbit Run Ln

Dur (hrs/days) 144 6 Need old household items picked up
3577 07/15/20 07/27/20  07/16/20 * Limb Pickup Brown, Shirley Plantation Dr District 3 Medium Priority
A 08:26:.00 15:22:00 Closed Collins, Kelvin Plantation Dr

Dur {hrs/days) 288 12 Limbs pick up
31578  07/15/20 07/20/20  07/16/20 ° lllegal Dumpsite Brown, Shirley Old Yazoo City Rd District 4 Medium Priority
A 09:20:00 07:09:00 Closed Hardy, Joe Old Yazoo City Rd

Dur {hrs/days} 120 5 lllegal dumping on this road and Virlilia Rd [ OLD FURNITURE ]
31579 07/15/20 07/23/20  07/16/20 ° Limb Pickup Brown, Shirley Minninger Blvd District 3 Medium Pricrity
A 09:59:00 11:28:00 Closed Thorton, Thomas Minninger Blvd

Dur {hrs/days) 192 8 Limbs pick up
31581  07/15/20 07/28/20  07/16/20 = Mowing Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 15:38:00 15:37:00 Closed Allen, Loutlla Pisgah Bottom Road

Dur (hrs/days) 312 13 Reoadsides need mowing
31583 07/15/20 07/28/20  07/16/20 - Gravel Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 15:51:00 15:32:00 Closed Wheeler, David Davis Crossing Road

Dur (hrs/days) 312 13 Needs gravel at mailbox, asphalt has broken off

07/29/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee [/ Caller Location / Address District Priority
31586 07/17/20 07/28/20  07/18/20 - Limb Pickup Brown, Shirley Ingleside Rd District 4 Medium Priority
A 06:55:00 10:36:00 Closed Buckels, Sally Ingleside Rd

Dur (hrs/days) 264 11 Limbs pick up
31587  07/15/20 07/22/20 07/16/20 - Limb Pickup Brown, Shirley Wayfield Cove Medium Priority
A 07:28:00 07:55:00 Closed McGinnis, Terrance Wayfield Cove

Dur (hrs/days) 168 7 Needs limh pickup
31588  07/17/20 07/22/20 07/18/20 ©  Limh Pickup Brown, Shirley Bear Creek Ct District 1 Mediurn Priority
A 08:32:00 07:14:00 Closed Neal, Emily Bear Creek Ct

Dur (hres/days) 120 5 Limbs pick up
31589  07/17/20 07/22/20  07/18/20 © Limb Pickup Brown, Shirley Smith Carr Rd District 4 Medium Priority
A 10:08:00 07:10:00 Closed Jones, Chris Smith Carr Rd

Dur (hrs/days) 120 5 Limbs pick up
31592 O7/17/20 07/22/20 07/18/20 - Limb Pickup Brown, Shirley Qld Gin Cv District 3 Medium Priority
A 15:27:00 08:00:00 Closed Sledge, Jim Gin Cove

Dur (hrs/days) 120 5 Needs limb pickup
31593 07/20/20 07/22/20 07/21/20 ©  Limb Pickup Brown, Shirley Hwy 51N Mediurn Priority
A 06:46:00 07:17:00 Closed Gilbert, Chuck Hwy 515

Dur (hrs/days) 48 2 Limbs pick up
31594  07/20/20 07/22/20  07/21/20 *  Limb Pickup Brown, Shirley Morgan Rd District 5 Medium Priority
A 06:50.00 07:16:00 Closed Morgan, Henry Morgan Rd

Dur (hrs/days) 48 2 Limbs pick up
31585 07/20/20 07/22/20  07/21/20 ©  Limb Pickup Brown, Shirley Dewiin Springs Dr District 1 Medium Priority
A 08:09:00 07:15:00 Closed Vickerson, Kyle Devlin Springs Dr

Dur (hrs/days) 48 2 Limbs pick up
31598  07/20/20 07/22/20  07/21/20 ©  Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 13:00:00 07:18.00 Closed Williams, Jason Channing Cir

Dur (hrs/days} 48 2 Limbs pick up
31599 '07}20/20 07723720 07/21/20 ©  Limb Pickup Brown, Shirley Normandy Cir District 3 Medium Priority
A 13:02:00 15:46:00 Closed Bolden, Ayelia Normandy Cir

Dur (hrs/days} 72 3 Limbs pick up

07/29/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Lacation / Address District Priority
31600  07/20/20 07/22/20  07/21/20 ~ Limb Pickup Brown, Shirley Fairgreen Cv District 1 Medium Priority
A 13:04:00 07:10:00 Closed Kisner, John Fairgreen Cv

Dur (hrs/days) 48 2 Limbs pick up
31601 07/20/20 07/26/20  07/21/20 ~ Limb Pickup Brown, Shirley King Ranch Rd District 4 Medium Priority
A 13:05:00 16:10:00 Closed Wolfe, David King Ranch Rd

Dur (hrs/days) 0 0 Limbs pick up
31603 07/20/20 07/27/20  07/21/20 - Culvert Installation Brown, Shirley Society Ridge Rd District 3 Medium Priority
A 15:46:00 15:25:00 Closed Mrs, Mary 506 Society Ridge Rd

Dur (hrs/days} 168 7 Need culvert installed
31604 07721720 07/27/20  07/22/20 *  limb Pickup Brown, Shirley Cherry Hill Dr District 3 Medium Priarity
A 11:02:00 15:22:00 Closed Plummer, Floyd Cherryhill Drive Madison 39110

Dur (hrs/days) 144 6 Needs limb pickup
31607  07/22/20 07/28/20  07/23/20 © Mowing Brown, Shirley Parkinson Rd District 4 Medium Priority
A 07:42:00 11:16:00 Closed Unknown Parkinson Rd

Dur (hrs/days) 144 6 Grass needs mowing
31610 07/22/20 07/27/20  07/23/20 - Limb Pickup Brown, Shirley Hampton Hills Bivd District 4 Medium Priority
A 15:55:00 07:09:00 Closed unknown 107 Hampton Hills Blvd

Dur {(hrs/days) 120 5 Gradville Dr is in Hampton Hills
31611 07/22/20 07/28/20  (07/23/20 Limb Cutting Brown, Shirley Lep Childress Rd District 4 Medium Priority
A 15:57:00 15:36:00 Closed Carter, Willie 235 Lep Childress Rd

Dur {hrs/days) 144 6 Need limbs cut for Entergy to run lines for lights,
31613 07/22/20 07/27/20 07/23/20 - Limb Pickup Brown, Shirley Stilthouse Creek Dr District 3 Medium Priority
A 16:00:00 15:21:00 Closed Brown, Mickey 174 Stillhouse Creek Dr

Dur (hrs/days) 120 5 Meed limb pickup
31614  07/23/20 07/24/20  07/24/20 ©  Culvert Installation Brown, Shirley Moss Rd District 5 Medium Priority
A 11:14:00 15:34:00 Closed Handy, Sam 388 Moss Rd

Dur (hrs/days) 24 1 Need culvert installed and ofd culvert needs removing and open the ditch up.
31618  07/23/20 07/28/20 07/24/20 °© Limb Pickup Brown, Shirley Wayfield Cove Medium Priority
A 15:56:00 10:54:00 Closed Mckinney, Terrance 107 Wayfield Cv

Dur (hrs/days} 120 5 Limb pickup

07/29/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31620  07/23/20 07/28/20 07/24/20 ~  Limb Pickup Brown, Shirley Bear Creek Cir District 1 Medium Priority
A 15:59:00 15:43:00 Closed Fleming, Lakeisha 153 Bear Creek Cir

Dur (hrs/days) 120 5 Limb pickup
31621 07/23/20 07/27/20 07/24/20 ° Culvert Repair Brown, Shirley Lottville Rd District 5 Medium Priority
A 16:00:00 17:3%:.00 Closed Luckett, S 175 Lottville Rd

Dur (hrs/days} 96 4 Culvert repair
31624 07/27/20 07/28/20  07/28/20 - Limb Pickup Brown, Shirley Grayhawk Pkwy Medium Priority
A 08:04:00 15:45:00 Closed Unknow 106 Grayhawk Pkwy

Dur (hrs/days) 24 1 Need limb pickup
31625  07/27/20 07/28/20  07/28/20 ° Limb Pickup Brown, Shirley Stillhouse Creek Dr District 3 Medium Priority
A 10:42:00 15:46:00 Closed McCool, Mr. Stillhouse Creek Drive Madison 39110

Dur (hrs/days) 24 1 Needs limb pickup
31626 07/27/20 07/28/20 07/28/20 © Trash Related Brown, Shirley Old Jackson Rd District 4 Medium Priority
A 10:59:00 15:39:00 Closed Meeks, Betty 664 Old Jackson Rd

Dur (hrs/days) 24 i Need old furniture pickup
31630  07/28/20 07/28/20  07/29/20 -~ Limb Pickup Brown, Shirley Cherry Hill Dr District 3 Medium Priarity
A 07:25:00 11:10:00 Closed Anderson, Greg Cherry Hill Dr

Dur {hrs/days) 0 0 Limbs pick up
26 Closed - Requests Closed on or prior to Target Date

07/29/20

10




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed after the Target Date

Req#  Request Close Target
Grade DatefTime Date/Time Date Type Assignee / Caller Location / Address District Priority
31483 07/01/20 07/27/20  07/02/20 - Limb Pickup Brown, Shirley Savoy Park District 4 Medium Priority
F 14:39:00 15:23:.00 Closed Mitchner, Rob 107 Savoy Park
Dur {hrs/days) 624 26 Limb pickup
1 Closed - Requests Closed after the Target Date

07/29/20

11




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/20 through 07/29/20

Closed - Requests Closed after the Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
Total Requests; 97

07/29/20

12




